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Argos Health VA WebinarÅ Confidential

COMPLEX CLAIMS: DO ONE THING & DO IT WELL

Meet Argos Health

Our business is billing & resolving complex claims, and we pride 

ourselves on managing challenging accounts to achieve maximum 

reimbursement for our healthcare providers.



Thank you to our Chapter Sponsors



Time Session Speakers/Panelists

3:30 PM Registration

4:10PM Welcome and Opening Remarks Mindy Scher , President 2019-2020, HFMA San Diego

4:10 PM
Presentation on Homeless Task Force BrianElliott, Policy Advisor for Councilman Chris Ward

Kris Kuntz, Homeless Taskforce 

5:00 PM
HASDIC & 2-1-1 Present: Partnerships in 
Transition Planning for Homeless 

Caryn Sumek VP, HASDIC
CameyChristenson SVP, 211 San Diego/Imperial

5:30 PM
Scripps Health Presents Best Practice for 
compliance with SB1152

Violeta Aguirre, Manager Public Resource Specialists, 
GladisMoore Case Management 

Agenda



Kris Kuntz and Brian Elliott

Regional Task Force on the Homeless



"ÅÆÏÒÅ ×Å ÇÅÔ ÓÔÁÒÔÅÄȣ/ÕÒ ÂÅÌÉÅÆÓ

ɆȰ(ÏÍÅÌÅÓÓÎÅÓÓ ÉÓ ÕÎÁÃÃÅÐÔÁÂÌÅȢȱ 0ÒÅÓÉÄÅÎÔ /ÂÁÍÁ

Ɇ(ÏÍÅÌÅÓÓÎÅÓÓ ÉÓ Á ÓÉÔÕÁÔÉÏÎȣ ÉÔ ÄÏÅÓ ÎÏÔ ÄÅÆÉÎÅ ÓÏÍÅÏÎÅȢ  )Ô ÉÓ 
not a label.

ɆHomelessness is not a choice, but rather the result of larger 
structural issues and failed public policy.

ɆHomelessness is solvable.  We have seen countless communities 
end Veteran homelessness.  If it can be done for one population 
it can be done for all.



Extent of the Problem Nationally

552,830 total persons experiencing 
homelessness on any given night in 2018. 

129,972 (24%) are in California 



Homeless History 101
Å Although homelessness has been around for a long time (NYC Bowery ɀSoup, Soap, and Salvation) 

it did not exist like it does today.

Å While people sometimes experienced evictions or involuntary moves because of personal or 
financial crises, homelessness was predominantly experienced by single adults

Å Prior to the 1980s, in most American communities there was a sufficient supply of affordable rental 
housing to low income families 

Å The increase in homelessness since the 1980s was the result of several key factors: 
1. The loss of affordable housing and increase in foreclosures 

2. Wages and public assistance have not kept pace with rising housing costs and the cost of living 

3. Closing of state psychiatric institutions without the creation of sufficient community-based housing and 
services. 

4. The rapid increase in income inequality that began during the 1980s has contributed to changes in local 
housing markets, driving up the cost of renting even a modest home or apartment.*

*Housing affordability problems and homelessness tend to be greatest in communities with higher levels of income inequality.

Source: USICH Opening Doors: Federal Strategic Plan to Prevent and End Homelessness



7ÈÙ !ÍÅÒÉÃÁ #ÁÎȭÔ 3ÏÌÖÅ (ÏÍÅÌÅÓÓÎÅÓÓ

Ȱ!Ó ÔÈÅ ÅÃÏÎÏÍÙ ÈÁÓ ÃÏÍÅ ÏÕÔ ÔÈÅ 'ÒÅÁÔ 2ÅÃÅÓÓÉÏÎȟ !ÍÅÒÉÃÁȭÓ ÕÎÈÏÕÓÅÄ 
population has exploded almost exclusively in its richest and fastest growing 
ÃÉÔÉÅÓȣȱ  

Ȱ)Î ÏÔÈÅÒ ×ÏÒÄÓȟ ÈÏÍÅÌÅÓÓÎÅÓÓ ÉÓ ÎÏ ÌÏÎÇÅÒ Á ÓÙÍÂÏÌ ÏÆ ÄÅÃÌÉÎÅȢ  )Ô ÉÓ Á ÐÒÏÄÕÃÔ 
ÏÆ ÐÒÏÓÐÅÒÉÔÙȣ ÔÈÅ ÖÁÓÔ ÍÁÊÏÒÉÔÙ ÏÆ ÐÅÏÐÌÅ ÂÅÉÎÇ ÐÕÓÈÅÄ ÏÕÔ ÏÎÔÏ ÔÈÅ ÓÔÒÅÅÔÓ 
ÂÙ !ÍÅÒÉÃÁȭÓ ÇÒÏ×ÉÎÇ ÕÒÂÁÎ ÅÃÏÎÏÍÉÅÓ ÄÏ ÎÏÔ ÎÅÅÄ ÄÅÄÉÃÁÔÅÄ ÓÏÃÉÁÌ ×ÏÒËÅÒÓ 
or intensive medication regimes.  They simply need higher incomes and lower 
ÈÏÕÓÉÎÇ ÃÏÓÔÓȢȱ



! ÆÅ× ÎÕÍÂÅÒÓȣ

$931
Monthly payment for someone who is 
elderly, blind, or disabled in CA (SSI)

$34.69
Hourly wage required to afford a two bedroom 

apartment in California in 2018 
(National Low Income Housing Coalition)

28%
Of San Diegans spend more than 

50% of their income on rent

$1,950
Total number of evictions per day in San 

Diego County (2016)

10
Median rent for 1 bedroom in San Diego

9,000
Nearly the total number of people who 
became homeless for the first time in 

San Diego County (2017)



Trends in Homeless Population

About 1 in 5 considered 
chronically homeless ɀ
lengthy homeless history 
and disabling condition


