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Q We purchase aged healthcare receivables at any 

point in your revenue cycle 

Q The largest national purchaser of healthcare 

receivables 

Q Our core business is to help patients resolve their 

healthcare accounts 

Q Established 2008 

Q Fully compliant with state & federal regulations 

Q Proven process for recovering hospital & physician 

revenue 

o No fees or interest charged to patients 

o No legal action against patients 

o Accounts are never resold 

o Guaranteed exclusive buy-back rights 

o Advance upfront cash 



Time Session Speakers/Panelists

11:00AM Registration &Lunch

11:10AM Welcome and Opening Remarks Mindy Scher , President 2019-2020, HFMA San Diego

11:15 AM-

12:15PM

Strategiesfor Improving Mental Health 

Services Delivery by the County of San Diego

Dr. Luke Bergmann,Behavioral Health Director

Dr. Nicole Esposito,Assistant Clinical Director

12:15 PM-

12:50 PM

Overcoming MentalHealth Billing 

Complexities 

Joe McDowell, XtendHealthCare

12:50-

1:00PM

Closing Remarks

Agenda



Thank you To our Chapter Sponsors





Financial Strategies for Behavioral Health Population in San Diego County

Presented by: 

Dr. Luke Bergmann, Director Behavioral Health 

Dr. Nicole Esposito, Assistant Clinical Director 

County Of San Diego 



Behavioral Health Services 
County of San Diego

Heal thcare F inancia l  Management  Associa t ion
Summer Ser ies 7/25/19

Dr.  Luke Bergmann,  Di rector
Dr.  Nico le Esposi to ,  Assis tant  Cl in ica l  Di rector
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Providerõs Perspective: Finances & Collaborative Care

http://journal.frontiersin.org/article/10.3389/fpubh.2014.00136/full
https://creativecommons.org/licenses/by/3.0/


SUD into Mainstream 
Healthcare

Chronic Care 
Management

EBP
Evidence Based 

Practices

Drug Medi-Cal Organized 
Delivery System

Sustainability

Access and System Growth 

Quality and Outcomes
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The County Has 4 Domains of Response

Contractor Direct Service Provider

Health Plan
Public Health Entity
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FY 11/12 FY 19/20

BHS Budget $ in Millions 

11FY 11/12-12/13 and  FY19/20-20/21 Recommended Operational Plans 



BHS is a Contractor
Number of Contracts $ Value of Contracts, in Millions 

345 $524

ACS Report: HHSA Contracts Reference, April 2019 12



BHS is a Direct Service Provider
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